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Here at Westmont Homestead, cakes 

and causes are two of our favourite 

things – We always look forward to 

hosting a Biggest Morning Tea in 

support of Cancer Council Australia’s 

research, prevention and support 

services and this year’s fundraiser, 

held in May, was our most successful 

yet! $426 was raised in a fun-filled and 

rewarding morning. Food Services put 

on a marvellous spread of cup cakes, 

slices and biscuits so we could all 

‘raise a cuppa’ for this worthy cause. 

‘The Music Man’, Bob McCracken, 

entertained us with his superb vocals 

and there were lucky door prizes 

galore. 

Well done, everyone! 

Julie Hovey—Activities Coordinator 

 Westmont Aged Care Services Board of 

Directors and Managers recently 

conducted its annual Strategic Planning 

Day.  This day helps set the strategic 

directions for the organisation for the 

medium to longer term. 

A number of new initiatives will now be 

further defined to provide more and 

better services to our residential and 

community care clients.  As a general 

guide we are working towards more 

services for people with dementia both 

residential and community based, but 

an increase across the Board in all 

service areas. 

As the projects come to fruition details 

will be announced to ensure all 

members of the “Westmont family” are 

kept up to date. 

Peter de Koeyer—CEO 

 

Residents continue to enjoy a busy and 

stimulating lifestyle at The Homestead.  

Care needs are becoming more 

complex, but we continue to provide 

care that is respectful of, and 

responsive to individual needs.   

We have welcomed several new staff 

to the care team.  They have settled in 

well, and feel comfortable working at 

Westmont. 

Staff have had several training sessions 

this year, updating their knowledge and 

skills in a variety of areas. 

A Message from the CEO 
To continuously monitor our clinical 

performance we participate in an ex-

ternal audit, which benchmarks our 

results.  The audit summary showed 

we have improved in several areas e.g. 

falls and pressure injuries. 

The audit reviews our clinical practice, 

and gives us guidance in the areas we 

need to drive further improvement.  

Continuous quality improvement is 

important to us to ensure outcomes 

are improved for our residents. 
Angela McInnes—Director of Care and 

Clinical Services 
 

************ 

 

Our Resident and Client surveys con-

firm we continue to provide very good 

care and services,  with overall satis-

faction results as follows: 

Homestead—88% 

Apartments—93% 

Village—95% 

Community Care—94% 

Amanda Payne— Director of Quality, 

Education and Administration 
 

************ 
 

The Homestead has an occupancy of 

100%.  We have only had the move-

ment of five residents in the last six 

months. 

Our waitlist for permanent placement 

is very extensive, and respite is heavily 

booked.  Please feel welcome to con-

tact me on 02 6043 9999 to discuss 

your future planning for residential 

and respite care at the Homestead. 

Aileen Bertram—Admission and ACFI 

Manager 

Homestead Activities 

Homestead Happenings 



                Shout Out to our Amazing Meals On Wheels Volunteers 
 

A heartfelt “thank you” to our Meals On Wheels volunteers.  For new people and those considering, a Volunteer Training 
day will be held at Westmont Homestead on Tuesday 4th July from 9am to 11am, we welcome one and all.        

Michelle McIntosh—Meals on Wheels Coordinator Ph: 02 6043 9867  

Apartment Announcements 
 

 
 

Community Care has been very busy 

with some clients receiving letters 

from My Aged Care, being “Approved 

or Offered” Home Care Packages.  

Home Care Packages offer clients a 

broader range of services and more 

choice about what services they 

receive and who delivers those 

services.  

If you have received a letter from My 

Aged Care and would like some help to 

work out what it means for you, or to 

talk to someone about it, please call 

the office on 6043 9867 and Ann or 

Rhianna can assist you with detailed 

information.  Westmont can offer case 

management services and advocate on 

your behalf to ensure you get the 

services you need from your Home 

Care Package, as well as service 

delivery to meet your needs.  If you 

would like to know more about how to 

access a Home Care Package, we can 

provide you with a booklet to help you 

work out the next step for you. 

May was a very busy month with 

almost 5,900 hours of services 

provided and over 1,500 meals 

delivered to clients.  Please contact us 

with feedback about the services you 

receive, we appreciate hearing your 

thoughts. 

Christine Odewahn  - 02 6043 9867 

Community Care Manager 
 

Community Care 

Volunteers Needed 

 
New Members 

Welcome! 
 

Equipment ready to use 
For further information call Bob on  

 02 6043 9989 

9.30am to 12 noon 

Tuesdays and Fridays 

Baranduda Men’s Shed at Westmont  

Village Voice 

 

Display Villa OPEN     

Mon—Fri 9am to 4pm, 

 Saturday by Appointment 

 

 

Winter 2017 Apartments 

Residents are watching with keen 

interest the progress on the  

Recreation Centre being constructed 

at the entrance from Baranduda 

Boulevard. This building will 

incorporate a large function room able 

to cater for approximately 120, full 

kitchen amenities and Bar, multiple 

meeting rooms, a billiards room, gym 

and spa/swim. For residents’ use will 

be BBQ facilities and a children’s play 

area  

 

Stage 3 and 4 Apartments construction 

has been deferred pending Board of 

Governance decision regarding best 

use of this remaining land.  

You are welcome to contact me on 

6043 9832 to discuss your possible 

future living at Westmont. Those 

prospective residents currently on the 

waiting list are asked to advise me 

when circumstances change . 

Chris Boyer  - 02 6043 9832 

Manager—Apartments and Village 

 

 

A six week program of Life Ball was 

started in May with a number of Villa 

residents participating. Colleen Lord 

founder of the game and three staff 

members of Sport North East attended 

our first morning session on the bowls 

green at the Community Centre with 

Sport North East returning each week 

to encourage and umpire.  

I encourage residents interested in 

fresh air, a bit of exercise and an easy 

walking game to come along on 

Wednesdays – more residents, the 

merrier the mornings! 

Stage 5 of the Village development is 

almost full!  4 sites are left in this area , 

and two are left in Stage 4.  Waiting 

lists are now being created for the 

future possible move-ins to Westmont 

Village. 

Stage 5 is being pegged out for the 

start of Villa construction and the 

waterway is being designed and winter 

landscaped between Stage 4 and 5.  

A warm welcome to all our new 

Residents who have recently joined 

the Westmont family.  

You are welcome to contact me on 

6043 9832 to discuss your possible 

future living at Westmont. 

Chris Boyer  - 02 6043 9832 

Apartments and Village Coordinator 

 


